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Face-to-face
communication in the
mediatized society

Comunicacao face a face
na sociedade midiatizada

Isolamento social - pacientes internados x familiares

Social distancing - hospitalized patients x relatives

Midiatizacao

Mediatization

Relativizacao (processos definidos pela sociedade)

Relativization (processes defined by society)

Face-to-face communication Comunicacao face a face
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Three experiences Trés experiéncias

(case studies) (estudo de caso)

« NGO ImageMagica (SP - BA - RO - RS) * ONG ImageMagica (SP - BA - RO - RS)

» Santa Casa - Sertdozinho (SP) e Santa Casa — Sertaozinho (SP)

* Santa Catarina Hospital - Sdo Paulo (SP) * Hospital Santa Catarina — S3o Paulo (SP)
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Media logics
ressignified

Virtualization of social interactions

Cult of speed

Technology vs. content

Imperative of visibility

Légicas da midia
ressignificadas

Virtualizacao das interacdes sociais

Culto a velocidade

Tecnologia x conteudo

Imperativo da visibili
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Hybrid format Formato hibrido

* Technical apparatus + human element » Aparato técnico + elemento humano
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Final considerations Consideracdes finais

Subjects involved redefine standards: Sujeitos envolvidos redefinem padroes:
* Imposed reality (suspension of face-to-face * Realidade imposta (suspensao das visitas
visits) presenciais)
* Empathy practice (emotional experience of * Pratica da empatia (vivéncia emocional do
suffering) sofrimento)
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Thank you Obrigada

anamaio@uol.com.br

020,

©O_IV Seminario Internacional de Pesquisas
C&gao em Midiatizacdo e Processos Sociais

(o)



